
2020

ENGLISH FOR HOTELS

TEACHER: MIRIAM UMANZOR



COMPLEJO EDUCATIVO “SAN BARTOLOMÉ APÓSTOL”
Ilopango/san Salvador

70027

ELEVENTH GRADE
GUIDE#2 

 ENGLISH WORKSHOP 
FOR QUARANTINE

ENGLISH FOR HOTELS 

Amenties: useful, desirable or attractive features or facilities of a place or a building
 US 
All local amenities, including the Post Office, several banks and the bus station, are within walking distance of 
the hotel.

 US 
budget

the total amount of money available or needed for something
 US 
Wow, these hotels are way over our budget!

 US 
conference

a formal meeting of people to discuss shared interests - often takes place over a number of days
 US 
Our company has held its annual conference here for the past three years.

 US 
eco-friendly

not harmful to the environment
 US 
We use eco-friendly cleaning products in this hotel because we believe in protecting the environment.

 US 
environment

the surroundings or conditions in which a person, animal or plant lives and operates
 US 
Do you think a small hotel would have a friendlier work environment than a big one?

 US 

facilities
places or pieces of equipment provided for a specific purpose

 US 
The motel doesn't have a restaurant, so I hope our room has decent cooking facilities.



 US 
fixtures and furnishings

everything, functional and decorative, installed in a room or a building
 US 
The Interior Designer insisted on changing everything from the lighting to the tables and chairs, so all our 
fixtures and furnishings are brand new.

 US 
honeymoon

A holiday newly married couples go on together, usually immediately after the wedding
 US 
They went to Spain on their honeymoon. They'll be back in two weeks.

 US 
motel chain

a group of hotels, owned and/or operated by the same company and often linked by use of the same 
name

 US 
The Hilton Hotel chain is so big, we could fly around the world, and stay at one of their hotels in every country 
we visit.

 US 
pamper

to provide lots of attention, comfort and kindness to someone. To make someone feel well cared for 
and special

 US 
You must visit the new spa treatment center. The staff over there really know how to make you feel pampered.

 US 
reception

the area where guests and visitors are greeted and dealt with
 US 
When they arrived, they went straight to reception to pick up the room keys.

 US 
renovate

to improve the condition of something, especially a room or a building, by repairing or rebuilding it
 US 
They're going to renovate this hotel, so it should look much better when we come back next year.

 US 
vacate

to leave (a place previously occupied)
 US 

Rooms must be vacated by 12pm on the final day of the stay.

Introduction to Hotel English, Part 1
If you're working in, or thinking of working in the hotel industry, it's important to know the differences between the many 

types of hotels that exist today. Just as hotel guests compare the facilities and amenities offered by each hotel, before 



choosing the best fit for their planned vacation or business trip, any potential hotel employee will want to find the 

work environment that appeals to them the most!

In the past a hotel could be chosen simply by the number of stars next to its name, or the cost of a room. Nowadays there 

are not only hotels to suit every budget, but also to satisfy the needs of all sorts of different clients. Hotel guests may be 

families vacationing with children, couples on their honeymoon, single businessmen and women, needing extended stay 

accommodation, or large groups attending meetings, conferences and exhibitions.

Hotels have sprung up worldwide, that cater to the very specialized tastes of their guests. Some people want to stay 

in eco-friendly surroundings, some want to take their pets with them when they travel, some want to learn a skill, like 

cooking or painting, and others want to do nothing more than spend their days in bubbling spa water, eat 'healthy' food 

and lose some weight.

All hotels, regardless of price and style, share certain characteristics. At the lower end of the market, they offer travelers 

the basics: a simple room with a bed (or beds) to sleep in and use of a bathroom. At the upper end of the market, on the 

other hand, guests may experience the ultimate in luxury and comfort: they stay in designer styled rooms and suites with 

custom made fixtures and furnishings, and enjoy superior facilities and services. Luxury hotels offer everything from 

indoor and outdoor swimming pools to gourmet restaurants and spa treatment and fitness centers. However, the height 

of luxury for many guests is that they are cared for by multiple members of hotel staff, whose job it is to make them 

feel pampered!

Hostels:

Perhaps the most basic of hotel types is the hostel. Popular with backpackers and travelers on very limited budgets, 

hostels offer little more than a place to sleep. Accommodation is often in shared rooms with shared bathroom facilities 

and, if guests are lucky, there may be a kitchen of sorts, where food can be heated and drinks made. For students and 

young people, more interested in the trip than in where they catch a few hours sleep, a hostel is often seen as a place to 

meet up with other like-minded travelers, and its lack of comfort is happily ignored.

Motels:

A motel is a simple hotel, designed to accommodate motorists on long trips, who need to break their journey for a night 

before continuing on to a final destination. Motels originated in the United States, where they were first seen along empty 

stretches of the new Interstate Highways. The main feature of their design was the way individual rooms were built facing 

parking areas and rooms could be entered without having to pass through a lobby, as you would in a hotel.

A typical motel room contains one or more beds, a TV, a small kitchen area with refrigerator and microwave, and a 

bathroom. Guests generally check-in at an on site reception office, pay in advance, and vacate their rooms when they are 



ready to continue their journey.

In recent years and in many countries, motels have developed an unfortunate reputation as places where rooms can be 

rented by the hour, and where guests are not of the most desirable type! However, many motel chains, both in the United 

states and in Europe have concentrated on improving their image by renovating properties and adding amenities such as 

restaurants, coffee bars and swimming pools. Many motels close to popular holiday destinations can be as comfortable 

as some of the more centrally located hotels, making them a good option for both short and long stay visitors to the area.

NOTE: YOU CAN FIND THIS INFORMATION IN THIS LINK: https://www.english4hotels.com/unit/1

****HE ACTIVADO ESTE NÚMERO DE TELEFONO PARA CUALQUIER DUDA QUE USTEDES TENGAN.  

ADEMÁS, PARA ESTE VIERNES 17 DE ABRIL, 2020, HE PROGRAMADO NUESTRA PRIMER VIDEO 

CONFERENCIA PARA DISCUTIR TODA DUDA, QUE USTEDES TENGAN O DISCUTIR CUESTIONES DE 

CÓMO ESTAREMOS TRABAJANDO. 

ESPERO QUE PARA EL DÍA VIERNES 17, YA TENGAMOS NUESTRO GRUPO DE WHATSAPP PARA 

DISCUTIR LA HORA EN QUE TENDREMOS NUESTRA VIDEO CONFERENCIA.

NÚMERO DE TELEFONO: 70424808 WHATSAPP. PONERSE EN CONTACTO POR FAVOR, 

ASISTENCIA  SE TOMARÁ EN CUENTA.


